
VIEWPOINTE ASSESSMENT SERVICES
Understanding Your Information Landscape

Viewpointe offers the following  
assessment services:

ASSESSMENT 
SERVICES

Viewpointe© Assessment Services help you better leverage and 
organize your stored content, information management practices, 
workflow processes, lifecycle governance and business systems. 
Viewpointe offers a variety of assessment options that can be tailored 
to focus on your organization’s priorities. 

INFORMATION MANAGEMENT ASSESSMENT
Viewpointe experts will assess the current state of your information 
management policies, practices and business needs. Consistent 
rules relevant to current business requirements, practices and 
goals are critical to proper management of content and help 
organizations increase the leverage of information and flexibility to 
respond to new opportunities. Viewpointe Information Management 
Assessment helps organizations determine the most advantageous 
places to invest by developing a roadmap and a set of recommended 
approaches to align information management strategy to achieve 
business goals.

CONTENT COLLECTION ASSESSMENT 
It is valuable to examine all current content capture and intake 
processes to identify risks, inefficiencies and out-of-date practices. 
Viewpointe can help organizations better understand areas for 
improvement related to ingestion of content like classification, 
OCR, ICR, OMR, bar codes and the use of recognition technologies 
to increase document identification and metadata capture success. 
Viewpointe Content Collection Assessment helps organizations 
incorporate the latest best practices and technologies while 
building upon the existing sound parts of the current foundation.

RECORDS MANAGEMENT ASSESSMENT
To maximize the value of new services and systems it is critical to 
examine current records management practices and adjust them 
as appropriate. Viewpointe can help review the overall records 
management strategy, policies, procedures and technology and 
compare it against the business goals and industry standards. 
Evaluate and document what is needed to protect the organization 
as new services, content types and technologies are adopted  
across the business.
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SUMMARY

Viewpointe leverages its extensive 
experience and our network of 
partners in information management 
to help organizations overcome the 
challenges associated with setting a 
vision. We focus on the steps that will 
help organizations modernize aging 
information management, content 
collection and records management to 
achieve significant savings in information 
technology spend as well as increased 
business efficiencies. 
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ASSESSMENT COMPONENTS
Each assessment offering consists of three phases:

Current State Assessment
In this initial phase, Viewpointe works together with organizations to 
gather information on the current policies, procedures, technology 
and systems that are in place and works to understand the business 
usage of the content. Our goal is to better understand areas where 
change is required and areas where there is room for improvement 
as well as prioritize any exposed risks. 

Creation of a Future State Vision
During this phase Viewpointe leverages industry knowledge and 
systems expertise to help define a future state that can work within 
your environment. Professional Service experts work closely with 
your people to fully understand business priorities and set realistic 
goals in the context of your environment. 

Roadmap to Achieve Vision
In this phase, Viewpointe works together with your organization 
to create a high-level timeline that will achieve program goals, 
but at the same time define the early stage priorities and set 
up milestones that help you get started. It is important that the 
Viewpointe team leave you with actionable recommendations and 
clearly defined roles and responsibilities. 

BENEFITS OF UTILIZING VIEWPOINTE’S ASSESSMENT SERVICES
Viewpointe Assessment Services can help provide a better 
understanding of an organization’s information management 
landscape, current deficiencies, areas or risks. By establishing 
a plan to achieve prioritized improvements and business goals, 
organizations are able to take on daunting initiatives that can 
fundamentally improve how the organizations manages and 
interacts with information. 

https://www.viewpointe.com/our-services/content-services/onpointe/

