
VIEWPOINTE PAYMENT ARCHIVE
World’s largest trusted archive for payment related content in North America

POWER TO SCALE  
In a world of new immediate payment  
types with unpredictable growth, shift from 
a capital expense model to an operational 
expense model by moving payment-related 
storage to a hosted private cloud. Improve 
cost visibility and predictability while  
modernizing infrastructure to address  
new payment types, industry regulations 
and security mandates.

TRUSTED INFRASTRUCTURE  
Rely on our best-in-class cloud infrastruc-
ture and services. Viewpointe currently 
operates from  multiple geographically 
dispersed, Tier 3+ IBM data centers that 
have been trusted by the nation’s top-tier 
financial institutions since 2000. Our  
services undergo routine regulatory,  
customer and internal audit reviews.

ON-DEMAND ACCESS  
Enjoy the latest in on-demand content re-
trieval capabilities. With over 16M sub-sec-
ond retrievals daily, you can quickly locate 
and access important content when needed.

CONSOLIDATED STORAGE
Consolidate real-time payments, ACH,  
wire, checks, lockbox, statements and  
other ISO 20022 payments into a single,  
archive, combining multiple disparate  
storage locations without affecting how 
your team interfaces with your content.

POLICY ENFORCEMENT
Consistent governance policies for  
retention and destruction can be applied  
to information, including legacy data,  
helping you meet legal, regulatory and 
business requirements. Retain control  
of your policy decisions while gaining   
Viewpointe’s support in managing data 
according to your policies. 

FEATURES

The Viewpointe Payment Archive is among the world’s largest  
storage environments of payment-related content in North America  

for many of the nation’s largest institutions. Our comprehensive  
solution accommodates real-time payments, ACH, wire, checks,  

lockbox, statements and all other ISO 20022 payment types. 

“

Many institutions struggle with how to manage the vast amounts  
of data contained in disparate and aging systems and are looking  
for a more efficient, secure and cost-effective solution for managing 
customer payment information.

Keeping up with an unpredictable growth rate of new payment 
types and the demands from your customers for new and improved 
payment methods can be challenging. Your customers depend upon 
you for ease of access and assured confidentiality but compliance 
and regulations mandate you store the payment related data  
for customer access for years. Your institution is at a crossroads. 
What is your next move to help ensure you can continue to deliver 
an improved customer experience while meeting compliance and 
regulatory mandates?

Many of the top banks in the nation have found that moving  
payment-related storage to a hosted private cloud can help  
improve cost visibility and predictability while modernizing the 
institution’s infrastructure to address industry regulations and 
security mandates.

The Viewpointe® Payment Archive leverages a unique combination of 
software, hardware, services and industry best practices. Managing 
the needs of highly regulated organizations, Viewpointe offers  
world-class security and compliance while providing a host of 
benefits and capabilities to help manage the risk and costs of 
eDiscovery and audits. In addition, you will have predictable, per-unit 
pricing that enables true bill-back capabilities based on utilization.

The Viewpointe Payment Archive is among the world’s largest 
storage environments of payment-related content in North  
America. Our customers rely on our trusted archive for outstanding 
capacity, retrieval speed and superior performance levels for 
immediate payments. 
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Archival of real-time payments, ACH,
wire, checks, lockbox, statements and

future ISO 20022 payments types

More than 130B items managed

Over 16M sub-second retrievals daily

Exchanged and settled over $6 trillion

~5,000 SLA measurements tracked  
and reported

Over 14B documents loaded

40B+ items migrated

The majority of U.S. check volume  
is stored in Viewpointe’s archive

VALUE OF VIEWPOINTE

EXPERIENCE
With one of the most trusted and proven managed cloud archives  
in the United States, Viewpointe has been a selected provider  
to many of the nations largest, most complex companies  
since 2000.

COMPREHENSIVE SOLUTION 
The Viewpointe Payment Archive is among the world’s largest 
storage environments of payment-related content in North 
America for many of the nation’s largest institutions. The Payment 
Archive delivers outstanding capacity, retrieval speed and superior 
performance levels.

SECURE CLOUD  
Customer data is securely stored and managed in our 
geographically dispersed, Tier 3+ IBM data centers to help  
ensure data protection and business continuity. Our services 
undergo an annual SOC-2 review.

CUSTOMIZED SERVICE 
Viewpointe Professional Services consultants work with you to 
create a solution that meets and grows with your needs, providing 
comprehensive professional services to enable continual system 
effectiveness, data integrity and rapid deployment.

COST MANAGEMENT  
With our consumption-based model and sophisticated information 
management and storage solution, Viewpointe helps you better 
predict and control costs.

DEDICATED SUPPORT
You have access to our information governance, system and 
infrastructure expertise to assist with system configuration, 
optimization and ongoing maintenance.

Over 150 client, state and federal audits

https://www.viewpointe.com/

